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Int roduct ion to the control of substances 
hazardous to Health (COSHH)
COSHH is the law that requires employers to control substances that are hazardous 
to health. You can prevent or reduce workers exposure to hazardous substances by:

- Finding out what the health hazards are.
- Deciding how to prevent harm to health (risk assessment).
- Providing control measures to reduce harm to health.
- Making sure they are used.
- Keeping all control measures in good working order.
- Providing information, instruction and training for employees and others.

Most businesses use substances, or products that are mixtures of substances. These 
have the potential to cause harm to employees, guests or visitors.

Sometimes substances are easily recognised as harmful. Common substances such 
as paint, bleach or dust from natural materials may also be harmful.

Not e bleach is banned w it h in com pany prem ises.
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Firstly, site needs to complete a chemical/ substance register 
for all chemicals/ substances on site; every department 
should be included to ensure nothing is missed. By law up to 
date safety data sheets need to be provided by your chemical 
supplier or obtaining specialist information. Usually these can 
also be found on the supplier?s website.

A safety data sheet is not a risk assessment. You should use 
the information it contains to help make your own 
assessment. Failing to obtain and file safety data sheets is a 
CRITICAL ISSUE.

A COSHH assessment is then to be completed for each 
chemical or substance deemed hazardous, this will be 
determined by the pictograms or wording such as corrosive, 
harmful to health etc. Rem em ber  t hat  hazards and r isks 
are not  l im it ed t o subst ances labelled as 'hazardous' such 
as gasses, dust  and fum es. Failing to complete COSHH 
assessments where applicable is a CRITICAL ISSUE.

All COSHH assessments will be reviewed on a regular basis 
and at least annually. For any new chemical or substance on 
site, an assessment must be carried out by using the COSHH 
assessment forms.

Steps to complet ing a COSHH 
assessment
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Substances can take many 
forms and include:

- Chemicals

- Products containing 
chemicals

- Fumes

- Dusts

- Gases and asphyxiating 
gases

- Biological agents and 
germs that cause 
diseases such as 
leptospirosis or 
legionnaires disease

What is a 
substance 
hazardous to 
health?

Before start ing your COSHH assessment

Part of the COSHH assessment is to consider measures to prevent, or to adequately control, 
exposure to substances hazardous to health, so as to prevent ill health.

Think about:

- What do you do that involves hazardous substances?
- How can these cause harm?
- How can you reduce the risk of harm occurring?

Always try to prevent exposure at source. 

For example:

- Can you avoid using a hazardous substance or use a safer process ? preventing exposure, 
e.g. using water-based rather than solvent-based products, applying by brush rather than 
spraying?

- Can you substitute it for something safer ? e.g. swap an irritant cleaning product for 
something milder?

- Can you use a safer form, e.g. can you use a solid rather than liquid to avoid splashes or a 
waxy solid instead of a dry powder to avoid dust?
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Employers are responsible for providing, replacing and paying for personal protective 
equipment. PPE should be used when all other measures are inadequate to control exposure. It 
protects only the wearer, while being worn. If it fails, PPE offers no protection at all.

Types of PPE:

- Respirators
- Protective gloves including heavy duty gauntlets
- Protective clothing including heavy duty aprons
- Protective footwear
- Eye protection

The follow ing rules m ust  always be followed:

- Must store in a locked, well ventilated and labelled area
- Must only allow for authorised access

- Must always follow the instructions carefully

- Must only use approved labelled containers

- Must use the correct chemicals for the correct task

- Must use protective equipment and over clothing where appropriate
- Never use food or beverage containers as vessels for chemicals

- Never mix chemicals together

- Never drink the chemicals

- Never store heavy chemicals on high shelving

Training
Each department should hold a chemical/ 
substance register, safety data sheets and COSHH 
assessments relevant to their working 
environment. Then all employees need to be 
trained on this, training should be signed and 
dated by the trainer and trainee. More formal 
COSHH training should also be completed; this 
can be e-learning or training provided by your 
chemical supplier(s) .

A lack of training on COSHH would be a CRITICAL 
ISSUE.
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